
 

 

                         Embassy of the United States of America  

  New Delhi, India     

 

Dear Visa Applicant: 

The Department of State’s Bureau of Consular Affairs is currently experiencing technical 

problems with our overseas passport and visa systems.  This issue is not specific to any particular 

country, citizenship document, or visa category.  We apologize for the inconvenience and are 

working urgently to correct the problem and restore full operability.  This issue is affecting our 

operations worldwide, including India. 

Regretfully, we are unable to process your case today or conduct an interview because we 

are still not able to load your DS-160 application form.  We request that you reappear for a 

visa interview on June 24 between 08:00 to 11:30 a.m. at the U.S. Embassy through Gate 

#6. 

We will try our best to process your visa as soon as possible. 

Additional details of the system outage are available at: www.ustraveldocs.com/in and 

www.travel.state.gov/content/travel/english/news/technological-systems-issue.html.   

Check the status of your visa online at: https://ceac.state.gov/CEACStatTracker. 
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